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“The renewal room...is part of my story.” 


We love supporting the renewal & resiliency building of our incredible team members. 


The recent inauguration of our Baystate High Street Health Center renewal room was an 
exciting celebration of the work that went into creating the first renewal room outside of 
Baystate Medical Center. 


Creating space for a tranquil moment in a healthcare worker's day is just one way we're 
working to ease the burnout of our employees, 


11 renewal rooms have been gradually added to Baystate Medical Center over the past 
several years, but the Baystate High Street Health Center renewal room opening is our first 
step towards making renewal rooms available to staff across our health system. 


So... what is a renewal room? Each renewal room at Baystate Medical Center provides 
employees an opportunity to reset, renew, and relax, The rooms include soft music, dim 
lighting, yoga mats & even massage chairs. 


The new renewal room at Baystate High Street Health Center is equipped with a massage 
chair, white noise machine, eye massager, coloring books, QR codes with relaxing music and 
yoga/meditation exercises, a fountain, Zen garden, positive messages & a board for users to 
leave a positive message for others! 


In 2019, our Integrative Healing Arts Committee measured the perceived stress of team 
members before and after they used the renewal rooms. Of the 34 multidisciplinary 
participants, there was a significant drop in stress by employees. 


Lilac Team nurse, who spearheaded the implementation of the renewal 
room at the Baystate High Street Health Center shares, “The renewal room has a lot of 
sentimental value to me because it is part of my story at BHSHC." 


"| feel like it is a symbol of how far I've come in my career and that | was able to give back to 
the facility | work for. I've been at BHSHC since 2012 and | absolutely love it here.” 


‘ellow Team nurse, who worked with Sariann to bring the renewal 
room to life, notes, “Being new nurses and feeling overwhelmed by the day-to-day stresses of 
the job, we needed a place to go to temporarily decompress.” 


This initiative would not be made possible without the generous support from the Baystate 
Health Foundation and our donors, Thank you to everyone who has contributed to this 
essential effort to provide moments of respite to our hardworking staff. 
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Our renewal rooms are an essential piece of our holistic model of care. We look forward to 
continuing to support the self-care of our resilient team! 


interested in joining our team? Visit: BaystateHealthJobs.com 


Fantastic!!! 
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